
Monroe A. Miller, Jr.
2200 Camp Branch Road
Waynesville, NC  28786
January 13, 2023

Subject: Eagleview/Spyware.  Brought to you by Stephanie Parkins and Frank Queen (an email dialog).

An Agenda Request was submitted by then Tax Administrator Stephanie Parkins at the October 7, 2019
county commission meeting.  That pitch that was made to the county commissioners by Joe Wilson, Direct
Sales Manager for Eagleview, in which was so good that county commissioners approved the request for
$114,977.  On www.haywoodtp.net 

Agenda Request submitted by then Tax Administrator Stephanie Parkins at the October 7, 2019 county
commission meeting. This is the pitch that was made to the county commissioners by Joe Wilson, Direct
Sales Manager for Eagleview. County commissioners approved the request for $114,977. Page 26 of that
Agenda Request advertises that Haywood County Taxpayers will have "Public Access" to Eagleview.
10/7/2019. 1/7/2023...
or
https://www.haywoodtp.net/pubII/230113-191007ParkinsAgendaRequestEagleView.pdf 

I submitted a Request for Public Information to Stephanie Parkins on 12/6/2020.

Open Letter to Stephanie Parkins, HC GIS, Request for Public Information - Imagery. 12/6/2022.
12/7/2022...

What is "Eagle View" and/or "Oblique Photographs"? We may never know. This is a continuation of
struggling to pry information out of Stephanie Parkins, Director of Land Records / Geographic
Information Services. 12/16/2022...

Update! What is "Eagle View" and/or "Oblique Photographs"? We may never know. This is a
continuation of struggling to pry information out of Stephanie Parkins, Director of Land Records /
Geographic Information Services. Email Dialog. Stephanie Parkins is now lawyered up, and just made
the Pink Slip list. 12/26/2022...

I finally got a response from Frank Queen -

What is "Eagle View" and/or "Oblique Photographs"? Response from Frank Queen. 1/6/2023...

So here we go, with an email dialog with Frank Queen.

[Editor’s Note: Don’t forget to see https://www.haywoodtp.net/pubTP/T230107.pdf where Frank Queen
gets an honorable mention.]

Subject: Response to public records request, Pictometry
Date: Fri, 6 Jan 2023 19:56:51 +0000
From: Frank Queen <Frank.Queen@haywoodcountync.gov>
To: Monroe Miller

Mr. Miller,
Attached is a PDF of the response of the county to your public records request. 
Frank Queen
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Subject: Fwd: Response to public records request, Pictometry
Date: Thu, 12 Jan 2023 19:27:39 -0500
From: Monroe Miller
To: Frank Queen <Frank.Queen@haywoodcountync.gov>, Bryant  Morehead

<bryant.morehead@haywoodcountync.gov>, Jennifer Best <jennifer.best@haywoodcountync.gov>,
T e r r y  R a m e y  < t e r r y . r a m e y @ h a y w o o d c o u n t y n c . g o v > ,  T o m m y  L o n g
< T o m m y . L o n g @ h a y w o o d c o u n t y n c . g o v > ,  B r a n d o n  R o g e r s
<brandon.rogers@haywoodcountync.gov>

CC: J u d y  H i c kma n  < J u d y . H i c kma n @ h a yw o o d c oun t ync .gov> ,  J oey  W e b b
<joey.webb@haywoodcountync.gov>

Mr. Queen,

Please find attached (in addition to your "final" response) the Agenda Request submitted by then Tax
Administrator Stephanie Parkins at the October 7, 2019 county commission meeting.  This is the pitch that
was made to the county commissioners by Joe Wilson, Direct Sales Manager for Eagleview, in which was
so good that county commissioners approved the request for $114,977.  Then direct your attention to page
26 of that Agenda Request, and you will see a slide showing "Public Access".  I was there at that meeting,
and did not object to this request, because I thought I was going to get "Public Access".

Please provide to me the method and means so that I have "Public Access" to Eagleview Pictometry.

Thank you,

Monroe A. Miller, Jr.

Subject: RE: Response to public records request, Pictometry
Date: Fri, 13 Jan 2023 12:58:50 +0000
From: Frank Queen <Frank.Queen@haywoodcountync.gov>
To: Monroe Miller

Mr. Miller:

    1. Go to Land Records/GIS office.
    2. Ask for photo of subject property.
    3. Pay for color or black-and-white copy.
    4. Mission accomplished.

Frank Queen
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Subject: Re: Response to public records request, Pictometry
Date: Fri, 13 Jan 2023 11:08:46 -0500
From: Monroe Miller
To: Frank Queen <Frank.Queen@haywoodcountync.gov>
CC: Shaun Garrison <Shaun.garrison@haywoodcountync.gov>, Bryant Morehead

<bryant.morehead@haywoodcountync.gov>, Jennifer Best <jennifer.best@haywoodcountync.gov>,
T e r r y  R a m e y  < t e r r y . r a m e y @ h a y w o o d c o u n t y n c . g o v > ,  T o m m y  L o n g
< T o m m y . L o n g @ h a y w o o d c o u n t y n c . g o v > ,  B r a n d o n  R o g e r s
< b r a n d o n . r o g e r s @ h a y w o o d c o u n t y n c . g o v > ,  J u d y  H i c k m a n
<Judy.Hickman@haywoodcountync.gov>, Joey Webb <joey.webb@haywoodcountync.gov>, Sherri
Rogers <scrogers@haywoodnc.net>, Martha Sharpe Bradley <martha@sosharpe.com>

Mr. Queen,

Thank you for your prompt knee-jerk/flip response to my request.  Your response only took 12 and a half
hours, as compared to the thirty-one (31) days it took you to respond to my original request to Stephanie
Parkins on 12/6/2022.

I’ll let you know when my Mission is Accomplished.

My Mission will be Accomplished when I can turn on my computer (or favorite device), log on to the
Internet, go to the Haywood County website, select the GIS department, and select Eagleview, as was
advertised on 10/7/2019 to the county commissioners by Joe Wilson from Eagleview, without having to pay
anything for any copy charge.

I want to see a page pop up like this (as shown on page 26 of Joe Wilson’s dog and pony show - see
attached).

What you and the county all have turned this into is spyware for the county, a method to spy on Haywood
County Taxpayers, without providing an opportunity for Haywood County Taxpayers to see for themselves
what the county is withholding from Taxpayers.  
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What you have provided to me, with your knee-jerk/flip response, is an opportunity for me to start another
folder of stuff to accumulate for your next Grievance with the North Carolina Bar Association.

Speaking of Grievances, your last one being where you screwed Doyle Sutton with your kangaroo
quasi-judicial court hearing, how is the lawsuit against the County by Doyle Sutton coming along.  You know
the one -

20CVS828, Part (1), Burnette Doyle Sutton v. COUNTY OF HAYWOOD, acting by and through its
Development Services Department and Board of Commissioners. Seven (7) parts, part (1) is the latest, part
(7) is the oldest. 12/19/2022... 

20CVS828, Part (2), Burnette Doyle Sutton v. COUNTY OF HAYWOOD, acting by and through its
Development Services Department and Board of Commissioners. Seven (7) parts, part (1) is the latest, part
(7) is the oldest. 12/19/2022... 

20CVS828, Part (3), Burnette Doyle Sutton v. COUNTY OF HAYWOOD, acting by and through its
Development Services Department and Board of Commissioners. Seven (7) parts, part (1) is the latest, part
(7) is the oldest. 12/19/2022... 

20CVS828, Part (4), Burnette Doyle Sutton v. COUNTY OF HAYWOOD, acting by and through its
Development Services Department and Board of Commissioners. Seven (7) parts, part (1) is the latest, part
(7) is the oldest. 12/19/2022... 

20CVS828, Part (5), Burnette Doyle Sutton v. COUNTY OF HAYWOOD, acting by and through its
Development Services Department and Board of Commissioners. Seven (7) parts, part (1) is the latest, part
(7) is the oldest. 12/19/2022... 

20CVS828, Part (6), Burnette Doyle Sutton v. COUNTY OF HAYWOOD, acting by and through its
Development Services Department and Board of Commissioners. Seven (7) parts, part (1) is the latest, part
(7) is the oldest. 12/19/2022... 

20CVS828, Part (7), Burnette Doyle Sutton v. COUNTY OF HAYWOOD, acting by and through its
Development Services Department and Board of Commissioners. Seven (7) parts, part (1) is the latest, part
(7) is the oldest. 12/19/2022...

Additionally, what are you doing with the lawsuit by the Town of Waynesville where Sherri Rogers is
named, you know, 22CVS854.

22CVS854. Update. Town of Waynesville suing ... (get ready for this) ... Sherri Rogers, Haywood County
Register of Deeds, + David and Janice Hall, + Douglas and Melissa Gosnell, by Martha Sharpe Bradley. Jury
Trial, that ought to be fun. Are these people out of their [expletive deleted] minds? 8/26/2022 10/13/2022...

You were not at the last commission meeting, where I asked in my Public Comment -

•    The Town of Waynesville is suing Sherri Rogers, Haywood County Register of Deeds.  Will this be
handled the same way the School Board, where Pat Smathers represents only the School Board members,
and Trevor Putnam has to secure his own lawyer?  Will Frank Queen represent Sherri Rogers?  I have yet
to hear.  The Sheriff’s Department has their own lawyer on staff.  Will Sherri and our new Tax Collector
have to hire their own staff lawyers, as the Sheriff does?

Are you representing Sherri Rogers or not, or does she have to retain her own lawyer?

I thought I would take advantage of your quick response time lately, as I am anxious to hear what your
response.

Monroe A. Miller, Jr.
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